PROCESS FLOW FOR RESETING ITR PASSWORD:

1- Visit incometaxindiaefiling.gov.in , and Click on LOGIN HERE to login.

Incometaxindiaefiling.gov.in I ST 3R dla8d el & folt LOGIN HERE WX
[EGERETY

I © obiog vome e - « L3 - oNEN
« C | & Deparnme ' # Tax (Govermme ! nda) N 15 W OMITAD A Befiang gov M -
(%) &Fing s e
M [ — o

CBOT fwrthver ewtondls the fiewe for Linking PAN with Asdhaar from 71 st December 2017 10 214

New 10 o Fingt
’7 e z -
.
n -~ :
O

Proceeding

| <

P

B 87 cra e o rengimne B B e (g s [he Ben 10 e seses e
| D0 ot of subenanon W Eco Peniy
° L g o om penUpdated on 141217
The dvedt 1 e o
o U FAN AL aw Dhecaly "90ndng per) 0 5w
oF
0 W
R e e - R
o "oy
Aahas o
® i Vit Reatered g o
© ITH San The drect Wax ool % w1 Noveorter 2017 me ot Ry 48 AN oo AdTan Lrees
whch is 14 e cokectyms (3 L e . - .
o W N | M s . . -
o L PR Mo by
0 oPuy e e v o) e
o

gl A She Sontneos reedose for aey |
Pk gt Dompatch Scanss € queres Vo s party semsstance MUK e NG reRs efc. 3% e porei D
ror. Mn e 20 wre twam. 20110007

2- In order to reset your ITR password, Click on FORGOT PASSWORD.
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3-Enter the PAN as your USER ID, and captcha Code, then select continue.
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Vinually challenged users can use the below (TP option inslead of smage capecha

Reguest OTP

4-The next screen will appear asking for the mode to reset the password, as
shown below select the Option saying ‘USING OTP’.You can also select ‘USING
AADHAR OTP’, the opt will be send to your mobile number registered with
AADHAR.
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5-In order to receive the OTP, select the option ‘REGISTERED EMAIL ID AND
MOBILE NUMBER’ as shown below, you can also select the option ‘New email id
and mobile number’ if the registered number is not available.
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6-Click on VALIDATE, the otp will be sent to the registered email id and mobile
number as selected .
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7-Enter the OTP received on the registered email id and mobile number, and click
on VALIDATE.
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Instructions
UserID* [
{AXOPNB440L + Fields marked with asterisk(*) are mandatory
Please provide the OTPs you recelved fo your Email-ID and Mobile Number  Hamnnenlbe tho (O F secaiver i the Mol

Number and Email ID in the respective fields and
click on validate button
| If you have not received the OTP within 2 minutes
please click on Resend OTP button to receive the
OTP again.
Resend OTP button will be enabled only after 2

) Please check for email from Department for OTP in your Inbox as well as the Spam or Junk
folder(mail id - DONOTREPLY@incometaxindiaefiling.gov.in)

E-mail OTP * -

.

Mobile OTP *

+
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8-Now, Enter and confirm a new password, and click on SUBMIT.
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Enter New Password * { . S

Confirm Password *
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Instructions

.

Fields marked with asterigk(*) are mandatory
Password is case-sensitive

A password needs to be befween 8-14 characters.
It should be a combination of upper and lower case
letters and must contain atleast one alphabet, one
number and one special character

Space is not allowed in password

The new Password cannot be the same as three
previous Passwords.

The New Password and the Confirm Password
should be same

Never share your password with others

Confirmed

.

.

.
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9-The password has been reset, and a transaction number will be displayed on
the screen, save it for future reference.
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&  Your password has been updated successfully and the Transaction ID is: 4888405252.
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