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NSIC offers Infomediary Services, which is one stop and a one-window bouquet of aids that will 

provide information on business, technology and finance, and also exhibit core competencies of 

Indian SMEs.  

The corporation is offering services through its MSME Global Mart www.msmemart.com; which 

is a Business to Business (B2B) portal facilitating business services to MSMEs through digital 

interventions and Business to Customer (B2C) compliant web portal. Services are available 

through annual membership. 

 

Membership Plans 
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Gold Membership Benefits: 
➢ Country Specific Global Tender Notices from World Bank, UN, ILO etc 

➢ Product & Catalogue self management tool and online support. 

➢ Business Trade Leads (Buy/Sell) 

➢ Self Web Development Tool 

➢ Keyword generation for Search Engine Optimization 

➢ Sector Specific domestic tender notices. 

➢ Online Buyers/ Seller Meet. 

➢ Product specific database search. 

➢ Virtual exhibition, product gallery 

➢ Global Trade shows information. 

➢ Trust seal of NSIC members. 

➢ Enquiry management. 

➢ Buy/ Sell old Machinery 

➢ Merger & Acquisitions 

➢ Offer Franchisee / Distributorship 

➢ Price Alert Watch 

➢ Request for Quotation 
 

Basic Membership Benefits: 
➢ Product & Catalogue self management tool and online support. 

➢ Self Web Development Tool 

➢ Product specific database search 

➢ Virtual exhibition, product gallery 

➢ Request for Quotation 

Queries and Clarification 

 
Helpline for VLEs 
VLEs must call only on the given 
numbers for service related matter or 
product related queries 

Helpline for Applicants 
For Queries related to MSME Mart 
Subscription Status for Applicant: 

Email: helpdesk@csc.gov.in 
Toll Free Number-1800-121-3468 

Toll Free: 1800-111-955 

Direct: 011-26382032 
011-26926275- Ext-273 

Email: info@msmemart.com 

mailto:helpdesk@csc.gov.in
mailto:info@msmemart.com
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Infographics: 
 

No fee for VLEs taking for themselves 
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Application Process: 
 

Login 
 
Go to Home Page of the website (https://digitalseva.csc.gov.in/), and login 
using valid credentials 

 

➢ Browse the URL 

➢ Login Page is displayed. 

➢ Enter the valid credentials i.e. USE ID & password 
 

 

  

https://digitalseva.csc.gov.in/
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After successful Login – type “MSME” in the Search box 
 
The following Three Products are displayed: 
1. Basic subscription for MSME Mart 
2. MSME Mart Gold Membership 
3. SC / ST MSME Mart Susbscription 
 
There is a 4th product – VLE Personal Subscription for Gold Membership that will be displayed 
on searching for “VLE Personal Subscription” 

 

 
 
Clicking on “Click Here” for any plan will redirect to the MSME Mart Member Registration Page 
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Member Registration 

 

 

There are four product displayed for VLE . 

• MSME Mart Gold Membership (For units other than SC/ST) 

• SC & ST Gold Membership (Only for SC/ST units seeking subsidy) 
 

• Basic Membership (30 Days Free Trial) (Limited Services & Access after 30 
days) 
 

• VLE Personal Subscription for Gold Membership 

Basic 
Membership has 
full access to all 
services for 30 
DAYS. 
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Gold member registration 

➢ Click on Gold Membership 

➢ Gold Member Registration is displayed. 

 

 
Register with personal profile details and business profile details 
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VLE Personal Subscription For Gold Membership 

➢ Click on VLE Personal Subscription 

➢ VLE Personal Subscription is Displayed. 

 

Register with personal profile details and business profile details. 
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Basic Membership (30 Days Full Access for Free) 

➢ Click on Basic Membership 

➢ Basic Membership Subscription is Displayed. 
 
 

 
Register with personal profile details and business profile details. 
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SC & ST Gold Membership (Only for SC/ST units seeking subsidy including SC ST 
VLEs) 

➢ Click on SC & ST Gold Membership 

➢ SC & ST Gold Membership Subscription is Displayed. 

 

 
 

Following is mandatory (as a part of policy) for the SC-ST units willing to avail the subsidy. 
 

1. UAM registration – To be inputted in the portal by the VLE during the registration and 
validate. (mandatory for SC ST Category only) 

2. Entry in MSME databank 
3. PAN no. – To be inputted in the portal by the VLE during the registration and validate. (mandatory for 

SC ST Category only) 
4. Self-attested copy of certificate of social category – To be uploaded in the portal by the VLE 

during the registration (in case of SC ST where fee is zero) 
5. Passport size photo of the owner – To be uploaded in the portal by the VLE during the 
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registration 


